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The Single Market 
¿ind Tomorrow'** Europe 
A Progress Report from the European Commission 
Presented by Mario Monti 
The 1985 single market legislative programme, the most ambi­
tious and comprehensive 'supply side' programme ever launched, 
aimed to stimulate production, increase competition, reduce prices and 
so increase demand. The overall objective was, and still is, to improve 
competitiveness, growth and living standards throughout Europe. 
But what real benefits has the single market brought to the citizens 
of Europe? Might it function even better in future, and how? 
Now, for the first time, a series of in­depth studies by leading inde­
pendent experts has assessed the single market's real effects. An unpre­
cedented volume of information has been gathered on multiple aspects 
of the European economy, whether by industry or service sector ­ such 
as cars, pharmaceuticals, insurance and advertising ­ or globally ­ for 
example on patterns of trade, investment, job creation and competition. 
This landmark report gathers together and summarizes the key fin­
dings of all these studies. By revealing the true impact of the single market, 
this book highlights both the benefits and the challenges of what is 
already the largest and most complete economically integrated area in 
the world, destined to stretch into Eastern Europe early in the 21 st cen­
tury. 
To be sent to your bookseller or to one of the sales agents listed overleaf. 
Tbe Single Jlarfzet and Tomorrow'^ Europe 
1996 - 176 pp. - Cat. No: C1 -01 -96-010-EN-C - ISBN 92-827-8701-X 
Price: ECU 12 (excluding VAT and postage and packing), 
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Review 
A series of 38 reports in six sub-series and 
a business survey, co-published by the Office 
for Official Publications of the European 
Communities and Kogan Page Publishers 
The Single Market Review is written by leading subject experts, 
with the work coordinated by Directorates-General XV (Internal 
Market and Financial Services) and II (Economic and Financial 
Affairs) of the European Commission. 
More 
details on 
1 
II 
III 
IV 
V 
¡mpacl on manufacturing 
(8 volumes) 
Impact on services 
(11 volumes) 
Dismantling of barriers 
(6 volumes) 
Impact on trade and investment 
(4 volumes) 
Impact on competition and scale effects 
(4 volumes) 
VI Aggregale and regional impaci 
(5 volumes) 
Results of the business survey 
These reports provide a detailed overview of all aspects of the 
single market, giving essential information to all those, worldwide, who 
are interested or involved in its development, as well as an invaluable 
insight into specific industry sectors for investors, analysts and corpo-
rate strategists. Written by leading subject experts and coordinated by 
specialists from the European Commission, there is no industry leader 
or analyst, policy maker or academic, who can afford to ignore them! 
This series of reports has been written to conform with Council of 
Ministers Resolution 1218/92, which states that the European 
Commission is required to 'provide an overall analysis of the effec-
tiveness of measures taken in creating the single market'. 
Sinøl& Altzrfcet Review 
I Impact on manufacturing 
This series was researched and written in the context of the 
manufacturing industry and comprises five main elements: 
• Identification of all measures which have as their objective the 
removal of obstacles to cross-border transactions and competition. 
• Measurement of the sectoral impact of these measures in terms 
of 12 stated variables. 
• Impact on the determinant factors of strategy and behaviour. 
• Validation of the analysis through the results of a limited number 
of case studies. 
• Consideration of the repercussion of any necessary adjustments to 
the analysis upon the realization of other Community objectives. 
The reports consider the effectiveness of measures taken to com-
plete a single European market and the resultant economic impact on 
the performance of manufacturers inside the European Union. They 
provide a detailed catalogue of relevant horizontal or market-specific 
legislative, legal and administrative changes related to the single mar-
ket programme, which aim to facilitate cross-border transactions, as 
well as analysing their effectiveness. 
Vol. 1/7 Food, drink and tobacco processing machinery 
C O N T E N T S ) 
Economic significance and structure of the industry 
Legal and administrative measures 
The impact of the single market on sectoral performance 
Changes in market access resulting from the single market 
Direct short-term impact on production costs 
Development of cross-border sales and marketing 
Foreign direct investment and location effects 
Effects on employment 
Business strategy in the food, drink and tobacco 
processing machinery industry 
1997- 118 pp. -21 χ 29.7 cm 
Cat. No: C1-67-96-001-EN-C / ISBN 92-827-8768-0 
Price: ECU 48 
Vol. 1/2 Pharmaceutical products 
C O N T E N T S ) 
Effectiveness of measures taken to complete the single market 
The impact of the single market measures on the performance 
of the pharmaceutical sector 
Direct short-term impact on production costs 
Development of cross-border sales and marketing 
Scale and scope effects 
Foreign direct investment 
Productivity and competitive strength 
Effects on employment 
Evolution of final prices 
Contribution to sustainable development 
Business strategy 
1997 - 152 pp. - 21 χ 29.7 cm 
Cat. No: C1-67-96-002-EN-C / ISBN 92-827-8769-9 
Price: ECU 48 
Vol. 1/3 Textiles and clothing 
C O N T E N T S ) 
• Barriers to intra-Community trade before 
the completion of the single market 
• Impact of the most significant measures for 
the textile and clothing sector 
• The harmonization of technical standards 
• The liberalization of services: transport, 
financial services, insurance 
• The impact of the completion of the single market 
on the distribution sector 
• Remaining shortcomings in the construction of Europe 
• The textile and clothing sector: a sector subject 
to major constraints 
• Significant technological and organizational changes 
• The major indicators which have changed: 
productivity and commercial exchanges 
• Developing business strategy in the clothing 
and textiles sector 
• Case studies: Erreuno, Marzotto, Rouleau Guichard, 
Tissage de l'Aigle and Carrefour 
1997- 180 pp. -21 χ 29.7 cm 
Cat. No: C1-67-96-003-EN-C / ISBN 92-827-8770-2 
Price: ECU 54 
Vol. 1/4 Construction site equipment 
C O N T E N T S ) 
The main producing regions: EU, Japan and USA 
Driving forces in the sector 
The single market strategy and its impact 
on sectoral performance 
Foreign direct investment and location effects 
Effects on employment 
Contribution to sustainable development 
Business strategy 
1 9 9 7 - 156 pp. - 2 1 χ 29.7 cm 
Cat. No: C1-67-96-004-EN-C / ISBN 92-827-8771-0 
Price: ECU 48 
Vol. 1/5 Chemicals 
C O N T E N T S ) 
• Basic industrial chemicals; petrochemicals; paints; varnishes; 
coatings and printing inks; agrochemicals; man-made fibres; 
speciality, maintenance and other chemicals 
• Implementation of sector-specific measures 
• Environment 
• Technical standards 
• Employment legislation 
• Competition policy 
' Chemical legislation 
• Intellectual and industrial property rights 
• Impact of the single market on sectoral performance 
• Corporate strategy 
1 1 9 9 7 - 2 2 2 pp. - 2 1 χ 29.7 cm 
Cat. No: C1-67-96-005-EN-C / ISBN 92-827-8772-9 
Price: ECU 54 
Vol. 1/6 Motor vehicles 
C O N T E N T S ) 
Assessment of single market legislation 
Methodological approach 
Marketing 
Production, purchasing and RD&D 
The impact on global competitiveness 
The impact on business strategy 
Case studies: Nissan, Fiat, Renault, Volvo, Daewoo 
Conclusions and future actions 
1 9 9 7 - 3 1 8 pp. - 2 1 χ 29.7 cm 
Cat. No: C1-67-96-006-EN-C / ISBN 92-827-8773-7 
Price: ECU 60 
Vol. 1/7 Processed foodstuffs 
C O N T E N T S ) 
• Implementation of sector-specific measures 
• Nature of barriers 
• Legislative harmonization 
• Application of the principle of mutual recognition 
• The impact of the single market on sectoral performance 
• Business strategy 
1 9 9 7 - 3 0 8 pp. -21 χ 29.7 cm 
Cat. No: C1-67-96-007-EN-C / ISBN 92-827-8774-5 
Price: ECU 60 
Vol. MB Telecommunications equipment 
C O N T E N T S ) 
• Elimination of obstacles to cross-border trade in télécoms 
equipment 
• Survey of single market measures relevant to télécoms 
equipment 
• Drivers of change in the European télécoms equipment sector 
• Assessment of specific single market impacts 
• Strategies in the télécoms equipment sector until the mid-
1980s 
• Drivers of change for equipment manufacturers since the mid-
1980s 
• Strategies in the télécoms equipment sector in the 1990s 
• Case studies: Alcatel Business Systems Group; Diehl; 
the development of GSM and the single market 
1997- 182 pp. - 2 1 χ 29.7 cm 
Cat. No: C1-67-96-008-EN-C / ISBN 92-827-8775-3 
Price: ECU 48 
"Single Market Ke,U« 
Impact on services 
These reports cover not only the main areas directly affected by 
the White Paper programme but extend beyond that to scenarios on 
the future impact of the liberalization of services. The five main 
elements considered are: 
• A thorough analysis of the effectiveness of relevant horizontal 
or market-specific legislative and administrative measures in 
removing obstacles within the single market for services. 
• Identification of any shortcomings in the single market frame-
work. 
' Measurement of any shortcomings in the single market frame-
work. 
• Analysis of the importance of single market integration in 
influencing corporate strategy, through the study of compa-
nies ' strategic behaviour. 
• Validation of the above findings using several case studies, 
which consider the response of individual companies to the 
challenges of single market integration. 
Vol. 11/7 Insurance 
C O N T E N T S ) 
Changes in access to the market 
Development of upstream and downstream professional part-
nership links 
Changes in methods of investment 
Changes in market concentration and competition 
Enterprise productivity 
The international competitiveness of insurance companies 
Evolution of prices 
Contribution to protection of the environment 
Single market impact on the costs of insurers 
The impact on insurance company strategies 
The nature of the response strategies 
Taxation in the European Union 
1997 - 236 pp. -21 χ 29.7 cm 
Cat. No: C1-68-96-001-EN-C / ISBN 92-827-8777-X 
Price: ECU 48 
Vol. 11/2 Air transport 
C O N T E N T S ) 
Legal and administrative measures 
European Community measures 
Competition policy 
Airport slot allocation 
Consumer protection measures 
Airline strategic responses 
New marketing strategies 
Cost-cutting strategies 
Corporate developments 
Charter airlines strategies 
Impact of EU measures on capacity and air services 
Air passenger traffic 
Air cargo traffic 
Productivity and competitiveness 
Pricing 
Airline case studies: Air France, British Airways; Eurowings; 
Maersk Air; TAP Air Portugal 
Conclusions and policy implications 
1997 - 256 pp. - 21 χ 29.7 cm 
Cat. No: C1-68-96-002-EN-C / ISBN 92-827-8778-8 
Price: ECU 54 
Vol. II/3 Credit institutions and banking 
C O N T E N T S ) 
The changing legislative and regulatory framework 
The impact of single market integration on prices 
The internationalization of banking and credit service provision 
and merger and acquisition activity 
Scale economies and cost changes 
Cross-border costs and other operating costs 
Scope economies 
The impact on bank revenues and returns 
Remaining barriers specific to the banking sector 
Conclusions and policy implications 
1997 - 420 pp. - 21 χ 29.7 cm 
Cat. No: C1-68-96-003-EN-C / ISBN 92-827-8779-6 
Price: ECU 66 
Vol. 11/4 Distribution 
C O N T E N T S ) 
Determinants of distributive processes and operators 
EU legislation for the distributive trades 
Remaining shortcomings in the single market framework and 
remaining barriers to market integration 
The single market and the sectoral performance of the distribu­
tive trades 
Major trends and the main distributive companies 
Vertical integration in the distribution chain 
The position of manufacturing companies 
Business strategies of retailers; business strategies of manufac­
turing companies; business strategies of wholesale companies; 
business strategies of logistics services companies 
Case studies and appendices 
1 9 9 7 - 2 4 4 pp. - 2 1 χ 29.7 cm 
Cat. No: C1-68-96-004-EN-C / ISBN 92-827-8780-X 
Price: ECU 54 
Vol. 11/5 Road freight transport 
C O N T E N T S ) 
• General introduction to the mad haulage sector in the EU 
• Typology of the road freight market 
• Legal and administrative actions; harmonization of levy systems 
of taxes; safety and social measures; customs controls and 
formalities; environmental regulations 
• The impact on sectoral performance 
• Demand side of road freight transport 
' Shippers' rationalization of activities 
• Logistical integration between shippers and large service 
providers 
• Supply side of road freight transport 
• International market shares 
• The impact of measures on the internal cost structure 
• Contribution to sustainable development 
• Business strategy 
1997 - 128 pp. - 21 χ 29.7 cm 
Cat. No: C1-68-96-005-EN-C / SBN 92-827-8781-8 
Price: ECU 48 
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Vol. H/6 Telecommunications: liberalized services 
C O N T E N T S ) 
Open network provision 
Mobile communications frequencies 
Public contracts in the excluded sectors 
Application of the Community competition rules 
The general barriers currently remaining in terms of implemen­
ting the directives 
Barriers due to institutional problems 
Impact of the Community measures on the performance of ser­
vices open to competition: mobile telephones; data; voice tele­
phony; satellites 
Employment trends in the sector 
Analysis of the impact of structural factors 
Change in employment structure 
1997 -152 pp. - 21 χ 29.7 cm 
Cat. No: C1-68-96-006-EN-C / ISBN 92-827-8782-6 
Price: ECU 48 
Vol . Π/7 Advertising 
C O N T E N T S ) 
• Effectiveness of measures 
• The indirect effects of the single market programme 
• Advertisers' strategies 
• Internationalization of companies and pan-European marketing 
strategies 
• European advertising strategies 
• Cultural and language barriers to standardization 
• Media developments 
• The economic impact of the single market on the advertising 
sen'ices sector 
• The internationalization of advertising agencies throughout the 
EU 
• The evolution of media buying, media research and production 
sectors 
• Changes in competition and market concentration 
• Productivity and competitiveness 
• The evolution of advertising agencies' remuneration 
' Business strategy 
1997 - 156 pp. - 21 χ 29.7 cm 
Cat. No: C1-68-96-007-EN-C / ISBN 92-827-8783-4 
Price: ECU 48 
11 
Vol. Il/S Audiovisual services and production 
C O N T E N T S ) 
Impact of the single market programme (SMP) on broadcasting 
• SMP and television production 
• SMP and film production and distribution 
• SMP and video distribution 
• Copyright harmonization 
Community measures which may impact on the audiovisual 
industry 
• Television without frontiers directive 
• Rental and lending right directive 
• Cable and satellite directive 
• Financial support systems 
• Programme demand structure in the EU 
• Importance of European product to broadcasters' viability 
• Viability of EU productions in the country of origin 
• Cross-border trade 
• Business strategy 
• Remaining barriers 
1997 - 282 pp. - 21 χ 29.7 cm 
Cat. No: C1-68-96-008-EN-C / ISBN 92-827-8784-2 
Price: ECU 48 
Vol. 11/9 Single information market 
C O N T E N T S ) 
The economic role of information and télécoms: micro-macro 
links 
Telecoms liberalization: processes and scenarios 
Development of the télécoms sector within the EU 
Impact on the EU economy: sector studies and location 
Macro-level impacts on the EU economy 
Statistical analysis of the impact of télécoms liberalization on 
télécoms sector reviews 
Telecoms employment and capital expenditure: the recent UK 
experience 
Sector descriptions 
Modelling micro-macro links: a review of methodological 
approaches and empirical results 
1997 - 204 pp. - 21 χ 29.7 cm 
Cat. No: C1-68-96-009-EN-C / ISBN 92-827-8785-0 
Price: ECU 48 
12 
Vol. 11/70 Single energy market 
C O N T E N T S ) 
• Electricity 
• Industry characteristics 
• Scenarios 
• Modelling of scenarios 
• Conclusions and policy implications 
• Gas 
• Industry structure 
• The value chain 
• Competition and industry structure 
1997 - 282 pp. - 21 χ 29.7 cm 
Cat. No: C1-68-96-010-EN-C / ISBN 92-827-8786-9 
Price: ECU 54 
Vol . 11/7 7 Transport networks 
C O N T E N T S ) 
Analysis of the current situation and sources of inefficiencies 
Transport demand and supply in Europe 
A view of the business environment to 2000 
Measuring excellence in logistics 
Transportation effectiveness 
Scenarios 
Transport investments 
Transport policies 
Calibration of the Meplan Model 
The regional economic module 
The interface model 
The multimodal transport model 
Analysis of the base year results 
Assessment of scenarios 
The impact of the single market 
The model results 
Variation in transport costs 
Discontinuities in transport performances 
Economies of scale and increased competition 
1997 - 312 pp. - 21 χ 29.7 cm 
Cat. No: C1-68-96-011-EN-C / ISBN 92-827-8787-7 
Price: ECU 48 
13 
Stin,f/i· jVIarfctrt Review 
Dismantling of barriers 
Cross-border trade in many goods and services within the 
Community has been constrained by non-tariff barriers. Generally 
these have been the result of Member State governments seeking to 
project domestic interests (fiscal regimes, consumer protection, health 
standards, etc.) without coordination with other Member States. This 
Has resulted in trading in some goods and services between Member 
States being made veiy difficult. It is the dismantling of these barriers 
which lies at the heart of the single market programme. 
These studies assess the progress and economic impact of dis­
mantling the most important non-tariff harriers to trade, including 
such vital subjects as public procurement, intellectual property rights, 
customs formalities, capital markets and currency management. 
Vol. HI/7 Technical barriers to trade 
C O N T E N T S ) 
• The sources of technical barriers to trade 
• The impact of barriers 
• Typology of barriers 
• EC policies and approaches 
• Mutual recognition 
• Testing and certification in the non-harmonized sphere 
• Sample product sectors - new approach: air reservoirs; im­
plantable pacemakers; toys; circular woodworking saws; 
portable electric power tools; domestic gas cookers 
• Sample product sectors - mutual recognition: cement; electrical 
cables; crop protection products - pesticides; structural steel; 
carpets and rugs; water pipe fittings; fortified foods and drinks 
• Effectiveness of approaches 
1997 - 3 5 0 pp. - 2 1 χ 29.7 cm 
Cat. No: C1-69-96-001-EN-C / ISBN 92-827-8789-3 
Price: ECU 54 
14 
CYPRUS AUSTRALIA MALAYSIA 
Cyprus Chamber Of 
Commerce & Industry 
38, Crivas Digenis Ave 
Mail orders: 
PO Box 1455 
CY-1509 Nicosia 
Tel.: (357-2) 44 95 00/46 23 12 
Fax: (357-2) 361 044 
e-mai: 
cy1691_eic_cyprus@vans mfonet.com. 
MAGYARORSZAG 
Euro Info Service 
Europa Haz 
Margitsziget 
PO BOK 475 
H-1396 Budapest 62 
Tel.: (36-1)11 16 061/1116216 
Fax: (36-1) 302 50 35 
e-mail: euroinfo@mail.maIav.hu 
URL: www.euroinfo.hu/inrjex.htm 
MALTA 
Mil ler Distributors Ltd 
Malta International Airport 
PO Box 25 
LQA 05 Malta 
Tel: (356) 66 44 88 
Fax:(356)67 67 99 
POLSKA 
Ars Polona 
Krakowskie Przedmiescie 7 
Skr. pocztowa 1001 
PL-00-950 WARSZAWA 
Tel.: (48-22) 826 12 01 
Fax: (48-22) 826 62 40 
826 53 34-826 86 73 
e-mail: ars_pol@bevy.hsn.com.pl 
ROMANIA 
Euromedia 
Str. C-ral Berthelot Nr 41 
RO-70749 Bucuresti 
Tel.: (40-1) 210 44 01/614 06 64 
Fax: (40 1)210 44 01/312 96 46 
SLOVAKIA 
Slovak Centre of 
Scientific and Technical 
Informat ion 
Nàmestie slobody 19 
SLO-81223 Bratislava 1 
Tel.:<421-7) 531 83 64 
Fax: (421-7) 531 83 64 
e-mail: europ@tbb1.sltk.stuba.sk 
S l ^ N j A ^ ^ ^ ^ 
Cospodarski Vestnik 
Zalozniska skupina d.d. 
Dunajska cesta 5 
SI-1000 Ljubljana 
Tel.: (386) 61 133 03 54 
Fax: (386) 61 133 91 28 
e-mail: belicd@gvestnik.si 
URL: www.gvestnik.si 
T Ü R K I Y E 
Dünya Infotel A.S. 
Istiklãl Cad. No: 469 
TR-80050 Tünel-Istanbul 
Tel.: (90-212) 251 91 96 
(90-312)427 0210 
Fax: (90-212) 251 91 97 
Hunter Publications 
PO Box 404 
3167 Abbotsford, Victoria 
Tel.: (61-3) 9417 53 61 
Fax: (61-3) 9419 71 54 
EGYPT 
The M i d d l e East 
Observer 
4 1 , Sherif Street 
Cairo 
Tel.: (20-2) 39 39 732 
Fax. (20-2)39 39 732 
HRVATSKA 
Media t rade Ltd 
Pavia Hatza 1 
HR-10000 Zagreb 
Tel: (385-1) 43 03 92 
Fax: (385-1) 43 03 92 
INDIA 
European Business 
Informat ion Centre India 
EBIC India 
3rd Floor, Y.B. Chavan Centre 
Gen. J. Bhosale Marg. 
400 021 Mumbai 
Tel.: (91-22) 282 60 64 
Fax: (91-22) 285 4564 
e-mail: ebic@giasbm0l.vsnl.net.in 
ISRAEL 
R.O.Y. International 
17. Shimon Hatansi Street 
PO Box 13056 
61130 Tel Aviv 
Tel.: (972-3) 546 14 23 
Fax: (972-3) 546 14 42 
e-mail: royil@netvision.net.il 
Sub-agent for the 
Palestinian Authority: 
Index Informat ion 
Services 
PO Box 19502 
Jerusalem 
Tel.: (972-2) 627 16 34 
Fax: (972-2) 627 12 19 
JAPAN 
PSI-Japan 
Asahi Sanbancho Plaza #206 
7-1 Sanbancho, Chiyoda-ku 
Tokyo 102 
Tel.: (81-3) 3234 69 21 
Fax: (81-3)3234 69 15 
e-mail: pstjapan@gol.com 
URL: www.psi-japan.com 
REPUBLIQUE DE COREE 
Kyowa Book Company 
1 F1. Phyung Hwa Bldg 
411-2 Hap Jeong Dong, Mapo Ku 
121-220 Seoul 
Tel.: (82-2) 322 6780/1 
Fax: (82-2) 322 6782 
e-mail: kyowa2@ktnet.co.kr 
European Business 
Informat ion Centre 
Malaysia 
E6IC Malaysia 
Level 7, Wisma Hong Leong 
18 Jalan Perak 
50450 Kuala Lumpur 
Tel.: (60-3) 26 26 298 
Fax: (60-3) 26 26 198 
e-mail: ebic-kl@mol.net.my 
PHILIPPINES 
European Business 
Informat ion Centre 
Philippines 
EBIC Philippines 
European Chamber of Commerce 
19th Floor, PS Bank Tower Sen. 
Gil J. Puyat Ave. cor, Tindalo St. 
Makati City 
Metro Manilla 
Tel.: (0063-2) 759 6680 
Fax: (0063-2) 759 6690 
e-mail: eccpcom@globe.com.ph 
RUSSIA 
CCEC 
60-letiya Oktyabrya Av. 9 
117312 Moscow 
Tel: (70-95) 135 52 27 
Fax: (70-95) 135 52 27 
S O U T H A F R I C A 
Safto 
5th Floor Export House, 
CNR Maude & West Streets 
PO Box 782 706 
2146Sandton 
Tel.: (27-11) 883 37 37 
Fax: (27-11)883 65 69 
THAILANDE 
European Business 
Informat ion Centre 
Thailand 
EBIC Thailand 
Vanissa Building 8th Floor 
29 Soi Chidlom 
Ploenchit 
10330 Bangkok 
Tel : (66-2) 655 0627 
Fax: (66-2) 655 0628 
e-maii: ebicbkk@ksc15.th.com 
Ù N l T Ë p S T A ^ 
Beman Associates 
4611-F Assembly Drive 
MD20706 Lanham 
Tel.: (800) 274 4447 (toil free telephone) 
Fax: (800) 865 3450 (toll free fax) 
e-mail: query@beman com 
URL: www.bernan.com 
M E X I C O " 
Mundt-Prensa Mexico, 
SA de CV 
Rio Panuco, 141 
Delegación Cuauhtemoc 
ME-06500 México DF 
Tel.: (52-5) 553 56 58/60 
Fax: (52-5) 514 67 99 
e-mail: 104164 23@compuserve.com 
ANDERE LÄNDER/OTHER COUNTRIES/AUTRES PAYS 
Bitte wenden Sie sich an ein Büro Ihrer Wahl/Please contact the sales office of your choice 
Veuillez vous adresser au bureau de vente de votre choix 
r—(ORDER F O R / W V 
To be sent to your bookseller 
or to one of the sales agents 
listed overleaf. 
The Single Market Review 
A series of 38 reports in six sub-series 
and a business survey 
Please send me: 
□ The complete set of all 38 reports 
and the business survey ECU 1980 
I: Impact on manufacturing 
□ Food, drink and tobacco processing machinery 
Q Pharmaceutical products 
Q Textiles and clothing 
□ Construction site equipment 
Q Chemicals 
Q Motor vehicles 
G Processed foodstuffs 
□ Telecommunications equipment 
ECU 
ECU 
ECU 
ECU 
ECU 
ECU . 
ECU 
ECU 
48 
48 
54 
48 
54 
60 
60 
48 
Impact on services 
Q Insurance 
□ Air transport 
Q Credit institutions and banking 
□ Distribution 
Q Road freight transport 
Q Telecommunications: liberalized services 
□ Advertising 
□ Audiovisual services and production 
□ Single information market 
□ Single energy market 
Q Transport networks 
ECU 
ECU 
ECU 
ECU 
ECU 
ECU 
ECU 
ECU 
ECU 
ECU 
ECU 
48 
54 
66 
54 
48 
48 
48 
48 
48 
54 
48 
III: Dismantling of barriers 
□ Technical barriers to trade 
Q Public procurement 
Q Customs and fiscal formalities at frontiers 
Q Industrial property rights 
□ Capital market liberalization 
□ Currency management costs 
ECU 
ECU 
ECU 
ECU 
ECU 
ECU 
54 
60 
54 
48 
48 
66 
ECU 
ECU 
ECU 
ECU 
54 
54 
66 
54 
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Q Foreign direct investment ECU 60 
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I V Impact on trade and investment 
Prior to the single market programme, the distribution of supply 
capacity inside the Community did not necessarily reflect the competi­
tive advantages of different Member States, and economies of scales 
were inevitably inefficient. Therefore, the single market programme 
was bound to lead to a surge in intra­EU trade flows, relocation of 
production inside the Community and better exploitation of scale eco­
nomies. 
The studies in this sub­series examine the inter­related impact of 
the single market on trade and investment. They tackle the effect of the 
programme on the development of comparative advantage inside the 
EU, the single market's impact on third countries' access to the 
Community market, the EU's competitiveness vis­à­vis the rest of the 
world, and the effect on the source, volume and composition of foreign 
investment within the EU. 
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Impact on competition and scale effects 
The single market programme was designed to promole cross­bor­
der trade through comparative advantage and economies of scale 
which poses opportunities and risks. Opportunities include a much 
more competitive environment and the possibility that European firms 
can benefit themselves and their consumers by exploiting any econo­
mies of scale. However, now that Member States ' markets are more 
integrated, there is the danger that the Community could become 
dominated by a few firms acting in their own interest or that Member 
States will favour nationally located businesses. 
These studies examine the extent to which firms are now operating 
with a Community­wide perspective, the impaci of the single market on 
the competitiveness of business inside the Community and the effecti­
veness of the competitive single market. 
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• Non-single market influences on the attainment of economies of 
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• Measurement of scale using Eurostat data 
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• Econometric evidence on average business size 
• Evidence of EU concentration 
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Single Aïarlcet Review 
V I Aggregate and regional impact 
This sub­series groups together the studies which examine the 
macroeconomic effects of the single market programme. It includes a 
study which uses, to the greatest extent possible, all other studies com­
missioned for this project as input in order to calculate the aggregate 
impact of the single market. 
Vol. VI/7 Regional growth and convergence 
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• Review of the theoretical and empirical literature 
• Growth and convergence in Europe 1975­93 
• Analysis at the European Union and Member State levels 
• Analysis at the regional level 
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Vol. VI/3 Trade, labour and capital flows: 
the less-developed regions 
C O N T E N T S ) 
Literature review and methodological background 
Empirical analysis for each less-developed region of the 
European Union: Ireland; Italy; Greece; Portugal; Spain; 
East Germany 
Comparative analysis and the issue of convergence 
1997 - 424 pp. - 2 1 χ 29.7 cm 
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Price: ECU 66 
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Review of trade and employment linkages 
Trade and the labour market 
Trade and investment 
Off-model analysis 
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Vol. VI/5 Aggregate results of the single market programme 
C O N T E N T S ) 
Background of the study 
The GEM-E3-1M computable general equilibrium model 
Perfect competition model version 
Domestic supply of goods and services 
Sectoral investment 
Behaviour of households 
Supply of labour force 
Government behaviour 
Demand for domestic goods and export supply 
Foreign trade 
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Nomenclature 
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Conclusions 
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C D 
A survey questionnaire was seni to around 24000 enterprises in 
the EU, obtaining a response rate of 56%. The sampling frame 
consists of all enterprises in EUR-12, stratified across employment 
size groups. The object of this publication is to provide an assessment 
of the level of awareness, attitudes and the impact on firms' strategies 
and operations resulting from the implementation of the single market 
programme. 
C O N T E N T S ) 
Analysis of results 
Aggregate results for EUR-12 
Unadjusted results item by item 
Comparison of countries, sectors and size classes 
Multidimensional analysis 
Description of the survey 
Additional survey characteristics 
General information about businesses in Europe 
1997 - 256 pp. - 21 χ 29.7 cm 
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Further publications related to the single market: 
The impact and effectiveness of the Single Market 
Communication from the Commission to the European 
Parliament and Council 
This concise policy document contains a summary of the effective-
ness of the measures for the single market programme and suggests 
that the already positive impact would have been greater if Member 
States had been more diligent in their implementation. While making 
recommendations based on the exhaustive research of the 38 study 
reports and the business survey, the Communication identifies the 
remaining obstacles and draws up the main lines of an action plan that 
will deliver the desired results. 
I 1997 — 4 0 p p . — ISBN 92-827-8611-0 
Cat. No: C1-98-96-914-**-C 
Language availability: ES/DA/DE/EL/EN/FR/IT/NL/PT/FI/SV 
Price: ECU 7 
The 1996 Single Market Review 
Background information for the report to the Council 
and European Parliament 
For the busy reader who has no time to go through the 39 study 
reports, this is an excellent summary of the factual information and 
findings that led to the policy conclusions. The policy recommenda-
tions themselves are contained in The impact and effectiveness of the 
Single Market - Communication from the Commission to the 
European Parliament and Council presented above. A valuable tool for 
understanding rapidly the basis of the policy recommendations and the 
resulting European Community Action programme. 
1997 — 124 pp. — ISBN 92-828-0600-6 
Cat. No: C1-03-96-002-**-C 
Language availability: EN/FR 
Price: ECU 13 
European Economy - Reports and Studies, No 4, 1996 
Economic evaluation of the Internal Market 
The technical analysis of the economic impact covers: 
• the European economy since the launch of the single market 
programme (1985-95); 
• the methodology for an evaluation of the single market 
programme; 
• the trade and FDI specialization effects of the single market 
programme; 
' the efficiency and competition effects; 
' the income and employment effects; 
• the growth and real convergence effects. 
1996 — 216 pp. — ISBN 92-827-8731-1 
Cat. No: CM-03-96-006-EN-C 
Language availability: EN 
Price: ECU 30 
Action Plan for the Single Market 
Communication from the Commission to the European Council 
The first ever in-depth analysis of the impact and effectivness of 
the single market led to policy recommendations, broad public debate 
with the Member States and other interested parties (economic opera-
tors, union representatives, trade assocations, etc.). On the basis of the 
publications listed above, an Action Plan for the Single Market was 
proposed, publicly discussed and adopted which guides and binds the 
Commission and the Member States to a precise programme of work 
and realistic objectives, which will deliver the full benefits of this 
major policy for all. 
I 1997 —46 pp. 
Cat. No: C1-06-97-189-**-C 
Language availability: ES/DA/DE/EL/EN/FR/IT/NL/PT/FI/SV 
Price: ECU 7 
Supplement to the Official Journal of the European 
Communities on CD-ROM 
The continually increasing interest in public procurement, cou-
pled with the rising volume of notices, are elements which have contri-
buted to the success of the Official Journal Supplement on CD-ROM. 
On average, more than 500 notices are published daily for contracts 
over certain threshold values. Information is made available at the 
early stages of procurement through pre-informalion notices, during 
the actual call for tenders and, finally, the names of successful bidders 
is made public through contract award notices. 
The value of contracts put out to competitive bidding each day is 
huge and covers just about everything that may come to mind, from the 
most complex public works, such as bridge construction, to the supply 
of jam to the Army or the launch of a communication campaign by a 
government agency. This new CD-ROM offers you the chance to have 
up-to-date invaluable information. 
Price for annual bi-weekly subscription 1997: ECU 600 
(excluding VAT and postage and packing) 
Panorama of EU industry 97 
Panorama of EU industry 97 is produced in cooperation with 
European professional associations, Eurostat and sectoral experts, 
and provides industry, small and medium-sized enterprises, financial 
and governmental institutions, and economic experts with essential 
sector descriptions, analyses and figures. 
The information includes a review of 200 specific industries and 
services offering an industry profile, a discussion of the market forces 
affecting that sector, a detailed breakdown of the structure, an 
investigation of the effects of regulations, and statistics and 
comparisons with the USA and Japan. There are also features on 
topical issues affecting European industrial affairs. 
I 1997 — 2 volumes — ISBN 92-827-9305-2 (Vol. 1)/ 
ISBN 92-827-9308-7 (Vol. 2) 
Cat. No: CO-57-96-001/002-EN-C 
Language availability: DE/EN/FR 
Price: ECU 130 (excluding VAT, postage and packing) 
DE/EN/FR version also avalaible on CD-ROM — 
Cat No: CO-98-96-615-3A-Z 
Price: ECU 300 (excluding VAT, postage and packing) 
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